
PRODUCT NUMBER: CHIRP-42687-TN | VERSION: 2024-MARCH-19 

This sneak peek document is authorized for free use and download. To order copies of the full case and teaching note, contact Case 

House of IIM Raipur, Indian Institute of Management, Raipur, Chhattisgarh, India- 493661, www.casehouse.iimraipur.edu.in   

  

 

CASE | 10 MINUTES READ | 12 PAGES 

Kumarpura TIPS: Bringing Kumarpura 

Together 

INDIRAH INDIBARA 1 | ARUNIMA SHAH1 

1 Marketing Area, Indian Institute of Management Raipur, India 

This case is solely to provide material for class discussion. The authors do not intend to illustrate either effective or ineffective handling 

of a managerial situation. The authors may have disguised certain names and other identifying information to protect confidentiality. 

This publication may not be transmitted, photocopied, digitized, or otherwise reproduced in any form or by any means without the 

permission of the copyright holder.  

Copyright © 2023, Indian Institute of Management Raipur, Version: 2024-March-19 

Synopsis  

The case ‘Kumarpura TIPS: Bringing Kumarpura Together’ talks about a small media company 

called ‘Kumarpura TIPS’ (KT) which started as a Facebook page and has grown into an important 

source of news and other content related to the geography and the community of Kumarpura (a 

fictitious town in Odisha, India). Kishore Kumar, the founder of the company is struggling to 

determine the right direction and positioning of the company, identify sustainable sources of 

revenue for the company, and expand the company beyond the city of Kumarpura – while 

maintaining his passion for contributing meaningfully to the growth of his hometown and 

ensuring relevance among the fans and followers. The case and the teaching note (TN) focus on 

identifying the frameworks for the next course of action for KT.  
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